Hospice of Green Country

Staff Perceptions of Volunteer Services
Fall 2005

Prepared by:
Chan M. Hellman, Ph.D.
K. Jeanette Muilenburg, B.A.
Applied Research Center
The University of Oklahoma -- Tulsa

Tecnical Report No: ARC-027



Hospice of Green Country -- Fall 2005
Staff Perceptions of Volunteer Services

HGC Department

Nursing/HHA

Administration

Social Work

Marketing/Development

Bereavement

Volunteer Services

28.6
179
I I

0O 10 20 30 40 50

Percent Responding

30 Responding Staff Members

Length of HGC Employment

Less than 3 months

3 to 11 months

1 to 3 years

More than 3 years

10

20 30

Percent Responding



Hospice of Green Country -- Fall 2005
Staff Perceptions of Volunteer Services

Overall Satisfaction With Volunteer Services
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HGC Volunteer Services Make Our Organization More Effective.
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Have You Used HGC Volunteer Support In Last 12 Months?

Yes 89.3

No 10.7 |

Non-Response | 0
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I'm familiar with volunteer services. 4.73

Volunteers understand their HGC role. 4.53
Volunteers respond in timely manner.
Volunteers assist with minimal direction
| would use volunteers in the future.

4.7

| would recommend volunteers if needed. 4.?7
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